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Supply Chain Management System

Fast growing manufacturing and logis cs company hired Infinite to build their 
e-Commerce site.
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The Customer
Our customer uses a Supply 
Chain Management applica on 
which enables the customer to 
customize a variety of products 
such as pins, medals, coins, 
patches, bracelets, lanyards, 
so  rubber etc. 

Business of our customer is 
distributed in US and China. The 
demand from end clients of our 
customer is sent to China in 
form of requirements, in China 
they are realized and fully 
finished products are then 
shipped back to the end clients.

About Infinite
Infinite compu ng systems is a 
Microso  Gold Partner that 
helps clients innovate in their 
businesses, improve customer 
rela onship and increase 
opera onal efficiencies through 
the use of BI, Data analy cs and 
Dashboards, Dynamics 365, 
.NET, Power BI, Mobile Apps 
and Microso  Azure. 

Challenge
Client had problems with 
performance specially with 

China users in the exis ng 
system.

Exis ng designs were neither 
user friendly, nor scalable and 
to add to the problems , there 
were lot of bugs in exis ng 
applica on.

This caused dissa sfac on and 
loss in produc vity for the 
internal staff and the clients of 
the customer.

Our Client required a new 
module which was to be 
majorly used by China staff. 
Internet speed in China has 
always been an issue due to the 
government policies. Exis ng 
applica on flow had around 8 

ers which further slowed 
down the applica on.

Our Solu on
Infinite started this project in 
maintenance mode.

Client required a new module 
to be implemented for 
managing their shipments along 
with new business workflows.

Since Infinite knew the 
problems in the exis ng 
applica on, Infinite not only 

came up with more lucra ve 
and user friendly designs, but 
also fixed the exis ng bugs and 
used the best suitable 
technology for a boost in 
performance.

The new pages were developed 
keeping in mind the end 
customers, China users and 
their internet connec vity. The 
applica on workflow and  
design ideas are been provided 
with various op ons to the 
client by Infinite. 

Infinite created new designs 
using bootstrap and 
implemented AngularJS on 
client side. Created new ReST 
based services and cut down 
from 8 to 4 ers only thus 
removing the overhead of extra 

ers and increasing the 
performance. 

Currently Infinite is working on 
all the key areas of applica on 
by providing a new look and 
user friendly interface for each 
page.
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