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 Filtered Lookup 

 What is a Filtered Lookup? 

 A filtered Lookup with required lookup filters shows only those values 
which match the lookup criteria in the lookup dialog. 

 It also ensures that the user can’t edit and save invalid values on editing 
the fields. 

 It limits and precise the Options to be selected and thereby reducing 
searching time. 

 

 Case:  As we can see from the above image, “A Datum” is the account 
and Eva Elznicova, Tom O’ Neill and Vincent Lauriant are contacts 
associated to this account. So if we want to create a look up view of 
primary contacts on Accounts Edit form in Resco Mobile App below are 
the steps that have to be followed. 

 Following are the steps to create a filtered lookup (Here we have 
explained). 
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 Step 1: Enable the primary contact field on account entity (The field on 
which the lookup criteria has to be applied) 

 

 Step 2: Create a new lookup view for contact entity 
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 Step 3: Give a desired name to the lookup view 

 Add desired number of primary and secondary fields in the template drop 
down as shown in the image. There are 3 Options available in “templates”  
which can be are explained in the following table 

 Template Options 

Primary + 
2 
Secondary 

 

Displays the 
view with 1 
main field and 
2 sub fields. 

Primary + 
3 
Secondary 

 

Displays the 
view with 1 
main field and 
3 sub fields. 

2 Primary 
+2 
Secondary 

 

Displays the 
view with 2 
main field and 
2 sub fields. 

 

 Hidden option can be checked so that it won’t be seen in the view selector 
in the mobile CRM application. 

 Step 4: Select “look up view “ view Option in the Type drop down  

 Step 5: Open the Edit Filter select the “Condition” click on the enter value 
field and click on set variable on the toolbar 
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 Step 6: Select the condition as per which you want the filtered lookup 
view. 

           Here we have selected “Company name” mapping to the accountid. 

 Step 7: Save and close the filter and save and close the view. 

 Step 8: Publish the Project by clicking on the Publish button on the top 
left corner. 
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 Step 8: Synchronize the Mobile App to get the updated result using 
synchronize button as shown in the below image.
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 After Synchronizing the Resco Mobile App. Click on any accounts view 
and go to edit option. As we can see in the following image. When we 
look into the form of “A Datum”, we can see the list of contacts i.e. (Eva, 
Tom and Vincent) that only belong to “A Datum”. Out these contacts 
anyone can be selected to set as  “primary contact”
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 Bar Code Scanner Functionality 

    

  

      Barcode scanners reads the barcode of a particular product. These include the 
1D, or linear barcode, which appears as an image of parallel lines and spaces. 
There are different kinds of barcode scanners, some scanners use lasers, while 
others use lights or cameras, to capture the barcode image and turn it into an 
electronic code.  

     As here we are concentrating on Mobile App, the Mobile device camera will be 
used for scanning the barcodes. 
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 Advantages of Using Barcodes 

 Error reduction – Transcription and recognition errors are banished. 
Manual entry via a keyboard, for example, generates ten errors for every 
one thousand keystrokes.  

 Productivity Improvement – Barcode systems reduce overhead and 
lessen training time. They allow immediate implementation of any 
changes to pricing entered into a company’s database. 

 Scenario where Barcodes can be used:  

 Scenario 1: Barcodes are used for entering the Product details by a sales 
representative just by scanning the barcode number of the product. 

 Scenario 2: It is also possible to search in a list of product via the barcode, 
scanned using the device camera instead of making the search by 
entering other parameters (for e.g. product id or product name) through 
the keyboard. (The detailed implementation has been explained after 
the following example.)  

 Case: In the product entity we want to set the   ‘productnumber’ as 
barcode type so   when a field agent wants to get   details regarding the 
product, he can use ‘productnumber’ field to scan the barcode number 
of the product and get the respective details.  

 Following are the steps to be followed to implement the same. 

 Step 1 : The fields which a user wants to use as Barcode,  e.g. Product 
Number  should be formatted to barcode type 

 Step 2: Enable the Product Number Field of the Product Entity in the 
Woodford Solution in CRM. 
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 Step 3: Enable the ProductNumber field to be formatted as barcode type 
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 Step 4: Go  to the forms in the Woodford Solution in CRM and add the 
desired field (by simply clicking  on the field on the left panel of the screen) 

 

 Step 5: Don’t forget to Save all the changes 
 Step 6: Publish the Project. 
 Step 7: Synchronize the Mobile App. 

Check the Products View: The fields which had been formatted as barcode 
will have a scanner option adjoining it as shown in the below image. 
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So when we click on Product ID, it will open the camera of the device on 
which the Resco App is installed. Next step is to scan the barcode of the 
Product Number and the product Number field will get populated. 
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 Implementation of Scenario 2: 
 As shown in the below 2 images, products can be searched using different 

parameters such as currency, current cost, name etc. Similarly we intend to 
search a product by scanning its barcode. 
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 Step 1: Create a barcode field in CRM and add it to the product forms. Enter 
the barcode details of the product and save the changes. 

 

 
 Step 2: Open the Resco App, Click on the product entity, a scanner icon can 

be seen on the top right corner of the screen as shown in the following 
image. 



[Type here] 
 
 

MEGHA GUPTA 
15 

Dynamics 365-Infinite Computing Systems 

 
 

 

 Step 3: Click on the scanner icon, it will open the camera of the device. Scan the 
barcode of the product. 
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 Step 4: On scanning the barcode, the view will show the associated product. 
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 Image Integration in Resco Mobile App 

 Data Images:  It is basically a way to add images within Woodford Solution 

in CRM.  

 There are two ways to add images 

Static – Static images are added once to the Woodford Solution in CRM e.g.- 
Images on any form, tab or page. 

Dynamic- Dynamic images are added in CRM application. E.g.- Product list 
with images of Product or Contact list with images of contact 

 Entity Images in Woodford Solution in CRM 
 This is to ensure that the image data is available for the entity 
 By default, images stored in CRM which gets displayed in Mobile App has 

140x140 pixels and are in png format 
 So all the entity images which can be viewed in public view has to 

maintain the appropriate format. 
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 List Note Images 

           List note images are stored in the form of notes in CRM. 

           To add ListNoteImage into your view 

 Step 1: Enable the property in the fields for which the image has to be 
displayed. As shown in the below image we want to display images for 
entity on the view. 
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 Step 2: Go to view add ListNoteImage by clicking on add image option 

 

 Step 3: Go to Edit styles set the subject name same as the name of the 
note saved in CRM. 
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 Step 4: Add a note in Dynamic CRM with same subject and add the 
image you want display. Save the changes. 

Note: Make sure that the images are stored in png format. 

 

 Step 5: Publish the project from the Woodford Solution in CRM 

 

 As you can see in the above screenshot, we can see the respective 
image for account “A. Datum” & “Adventure Works.” which was added 
in the form of notes in the CRM. 
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 Adding Default Images 

We can add default images for some entity. 

To set the default image for any image field follow the below steps 

 Step 1: Upload the default image  in the “images” folder in the Woodford 
Solution in CRM 

 

 Step 2: In the form, click on the image field 
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 Step 3: Go to Edit Styles 
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 Step 4: In the placeholder set your default image. 

 

 

 Note: How to give set path of the image in the placeholder section. 

(Name of the directory).(Name of the Image).(Image number).(png) 

 As shown in the above figure “Home” is the name of the directory “Logo” 
is the image name and {1} represents the second image of the directory. 

 Note: {0}/{1} can be imagined like an array which gets dynamically 
replaced by the image at the runtime. 

 Step 5: Publish the changes 
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 Step 6: Sync the Mobile App. 

 

As you can see the Leads for which there aren’t any images the default 
Image gets displayed (The one displayed in red color.) 
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 Adding Editable Images 

We can edit Image from the App. 

You can add editable Images in the following scenarios 

 Scenario: We can add images for “work order” status as (Assigned/In 
Progress/Completed) in the Order Entity. It will help the field agent/sales 
representative to see the current status of all the work orders at a glance. 

Following are the steps to add Editable   Images. 

 Step 1: Store the images in the images folder in your Woodford Solution in CRM. 

  

 Step 2: Give suitable name to the images. 
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 Step 3: Store the images in the png format 
 Step 4: All the entity images on the public view should be in png format. So make 

sure that you store your images in the proper format 
 Step 5: Go to Lead Entity , Go to Fields enable the Rating field 
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 Step 6 : Click on project image. 

 

 Step 7: Select the fields for which you want to display the image. 

 
 

 Step 8: Click on Edit styles. 
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 Step 9: Go to image filter, click the new style and edit a new style 

 

 Step 10: In the format string set your image path 
 Step 11: Give appropriate name of the style (E.g.- LeadImageStyle) 
 Step 12: Publish the changes. Sync the Resco Mobile App. 
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 We can change the rating from the Resco App as displayed in the below 
image. The Image associated with the field will get displayed. 
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 Custom Map Pins 

Map pins can be added as per the location of a particular entity.  

Case: For instance we have an account named “ABC” in my account entity. So the 
current location of “ABC” can be displayed on a Map by adding a Map Pin. 

Following steps have to be followed for adding custom Map Pins. 

Suppose we want to add Map Pin on account entity. 

 Step 1:  Go to the view section of Account entity or a new view can also be 

created. Add Map pin to the View 

 

 

 

 Step 2: Save and publish the project. 

 Step 3: Synchronize the Resco CRM App. 

 Step 4: Go to the account Entity. Expand any account name. You can see the 

new map pin tab on the bottom of the screen. 
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 Step 5: Go to the view of any account. Click on the address Field. A new dialogue 

box will appear with an option of “Update Address”. 
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 Step 6: Clicking on Update Address field will update the address as per the 

current location of the Mobile App User with the current Latitude and 

Longitude. 
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 Step 7: Click the save button present on the top right corner of the screen and 

go to the map view 

 

 

 Adding Custom Map Pins. 

Custom Map Pins can be added i.e. instead of default Map pin (usually shown in 

Red Color in Woodford Solution in CRM) we can add new Map pin icons as per our 

required. 

Following steps have to be followed to add Custom Map Pin. 
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 Step 1: Save the new Map pin in the Images folder of the Woodford Solution in 

CRM. 

 

 Step 2: Add the Map Pin on the view of the entity where you want to display the 

position on the Map. 
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 Step 3: Then add new style and give map pin picture reference from images as 

per your choice. For doing the same go to the Edit styles option. 

 

 Step 4: Save the changes and publish the project. Synchronize the Mobile CRM 

App. You can see your custom MAP PIN instead of the default pin .

 


